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What is social media?

• You’ll know it when you see it
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What is social media?
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Facebook

• Founded in 2004
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Facebook

• Who uses Facebook?

• 34,500 likes
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Women between 35‐44



Facebook

• Who uses Facebook?
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Men 45‐65+ (11%)
24% of the engagement 



Facebook

• How are we using Facebook?
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Over 21,000 
people reached

101 shares



Facebook

• How are we using Facebook?

8



Facebook

• Citizen engagement
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Infographics
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Piktochart.com



Twitter
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@MnDOTnews

@MnDOTnortheast

@MnDOTnorthwest

@MnDOTcentral

@MnDOTwestcentral

@MnDOTsoutheast

@MnDOTscentral

@MnDOTsouthwest

@MnDOTtraffic



Twitter
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Instagram
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• How I see my role
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If you want to learn 

about a culture,

listen to the stories.

If you want to 

change a culture, 

change the stories. 
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Thank you again!

Kristin Loobeek
Kristin.Loobeek@state.mn.us

651‐366‐4261
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